woveon

Centralized

Customer
Conversations for
Enterprises using Al
and ML

About us

At Woveon we pull in phone, SMS, chat, emails and social customer messages
all into one place. Your business can resolve an issue or find that new sale
opportunity fast. Enterprises have a wealth of customer information, but no
way of pulling together all the relevant communications. Teams spend, on
average, 20% of their time jumping between different systems and platforms
trying to understand a customer inquiry and searching through history to
piece together what happened, who said what, when and why.




Who we are

Woveon is a tool that enhances

the customer experience between
businesses and their customers. Using
Al and ML, Woveon weaves relevant
conversational, transactional and
behavioral data about a customer and

Technology

Woveon is a tool that enhances

the customer experience between
businesses and their customers. Using
AI and ML, Woveon weaves relevant
conversational, transactional and
behavioral data about a customer and

empowers teams with the knowledge to
resolve a problem in real-time. Woveon
helps teams become more human and
personal with customers by suggesting
responses that will convert sales and

close issues faster.

empowers teams with the knowledge to
resolve a problem in real-time. Woveon
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Q_  search for posts, comments, messages

Jane su

Another fabulous visit to Perthi! As always, thanks everyone for
engaging so positively. Brilliant!! Take us home thanks @Qantas! ¥
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Ben Jacobs
é n Skytrax Review « july 27 at 11:02 PM

#k % (7 Melbourne to Canberra. | enjoyed my flight. It took off on
time and the service was very friendly and helpful. It was nice to...
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|'r| Samantha Thompson

Frequent Flyer Query « July 27 at 1:05 PM

Hello. 1 noticed that | didn't receive any points from my trip last week
between Brisbane to Melbourne. My reservation number was ...
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Philip Sherman
(& customer Care -july 27 at 453 7M1

Maybe I'm just spoiled by my recent experience with Emirates but othery
that the wonderful gentleman who chauffeur drove us from our hotel...

Philip Sherman Customer History Stream
(m G

Customer Care « July 27 at 10:22 AM

Philip Sherman 1022M
Maybe I'm just spoiled by my recent experience
with Emirates but other that the wonderful
gentleman who chauffeur drove us from our
hotel to the Airport, I'd say there’s room for
improvement. The check in was a joke. The
business check in was also used by the crew
and they didn't wait in line they just walked to
the front of the queue, giving me less time than
Iwanted in the lounge. Plus, the lounge was
packed and untidy, making it very hard to find a
clean seat to get necessary work done before
my flight. Other than that, the flight was alright.
1just wish Qantas would step up their game and
offer a modern international business class
experience.
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Adam from Qantas. 10:25 AM

Hi Philip, I'm Adam from Qantas. I'm very sorry to hear
about your experience and thank you for your feedback.
Can I confirm this occurred on your recent light from
SYD to JFK on July 15th?
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responses that will convert sales and

close issues faster.
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Angie Tribeca
'i Facebook Group « July 27 at 11:02 PM

HL. I flew business class from SYD to JFK yesterday and my luggage was.
lost. Who do T contact to get my belongings back and reimbursed? 1.
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S Jay Geils
- bookings@qantas.com.au « July 26 at 8:44 PM

'm wanting to book a Oneworld Round-the-world ticket starting this
coming September. How can | do 50 on Qantas’site with my frequ...

8-

N‘ Max Fischer

Philip Sherman 1031 AM

Yes, that's the flight. All this happened in the
Sydney Airport

Reply

Reply framework

Step 1-Greeting v
Long greeting

Hi Philip, I'm Adam from Qantas.
Thank you for your feedback add
Short greeting

Hi Phillp, add

Step 2 - Confirm details. v

tinerary, flight details, and reservation
number
2 pos

[v] cymiBT QF 11
[} ewr2sv QFa7

Otherwise, search for the reservation here

Booking number

Search.

Can I confirm this is the flight from

SYD to JFK on July 15th? add

Step 3 - Offer solution

Frequent flyer: Qantas Silver
15756974

Status Credits: 328

Qantas Points: 268,881

I've naticed you're a frequent flyer
with us, and to better serve you in

dits along with
50,000 Qantas Points

sy “

Why use Woveon

Single Customer View

Empower your teams with the
right customer information,
profile information access

faster their history from

multiple channels and deliver
more personalized customer
responses. Woveon connects all
the SMS, telephone, email, chat
and social messages into one

place.

&

Michael Warren
Philip Sherman

Frequent Fiyer #:

Silver Status

Oneworld Ruby

15756974

Qantas Club:
Individual Member since 2015

Main Hub:
Sydney-Kingsford
linkedin  facebook

Conversations
Open: 1 Closed: 2

Booking History

CYMJBT 07/2017
SYD - LAX Class: €
LAX - JFK

BMT23Y 05/12/2017
SYD - MEL Class: b1
ERGBHQ 05/08/2017
SYD - MEL Class: DI

@ Cllekto expand purchase history

Tag history

QF 47 | | Frequent Fiyer| | Happy
qants i

Benefits

Optimize Response Times

Enable hyper responsive teams by
decreasing team response times by
up to 80%. Woveon provides the
right information at the right time
about a customer.

Discover New Opportunities

Woveon enables marketing and
sales campaigns target the right
customers, prioritize the right
customers and open up new revenue
opportunities.

Integrate

We integrate all the other customer
systems and conversations. In fact
you're customers will love that fact
you know them better.

Customer Loyalty

Increase and retain happy
customers. Woveon drives
personalized customer responses
and experience with your business.



Speak to a
conversation
data warehouse
expert today at
woveon.com

Woveon HQ Woveon Labs www.woveon.com
415 Madison Ave, 622/632 Harris St, hello@woveon.com
4th Floor New York, Ultimo NSW 2007,

New York 10017 Australia Woveon

+1(347) 657 9534 +61 2 8604 4007




