woveon

Prioritize Customer
Sales Opportunities
using AI and ML

About us

Woveon is software that sits on top of a company’s existing CRM platform and
helps prioritize the most important sales using machine learning.

Companies today are looking at a multichannel approach to find new sales
opportunities, and are flooded with customer communications through phone,
email, text, even social.

Companies can only reply to a fraction of these, and it’s nearly impossible to
know which customers require immediate attention.

Using Woveon, companies can find hidden sales opportunities in
conversations by learning from past closed sales deals and targeting the right
conversation with the right customer at the right time.




Who we are

Woveon is software that works on top
of all your existing communication
systems. Woveon weaves relevant
conversational, transactional and
behavioral data about a customer and
empowers your team with more sales

Technology

Woveon uses the latest AT and
machine learning models to learn
what converts customers, predicts
bottlenecks and implements proactive
customer engagement. The Woveon
API connects lots of internal and
external customer systems. Using

opportunities. Woveon helps teams
become more human and personal with
customers by suggesting responses
that will convert sales and close issues

faster.

Woveon, teams can send and receive
information directly from systems you
already use. This integration between
tools brings context to your messages
and allows for cross-platform customer

data analysis.
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Q search for posts, comments, messages

g Philip Sherman Interaction History Stream

Customer Care » December 27 at 10:22 AM
n

2 Messsages

Sales Enguiry * February 14 at 1:45 PM
m

11 Messsages

Customer Care » February 18 at 12:46 AM
Bm

4 Messsages

Customer Care » April 5 at 8:52 AM
oe

7 Messsages

Sales Enquiry + July 6 at 5:43 PM

7 Messsages

Customer Feedback * July 27 at 10:22 AM

&Y nresolved

2 Messsages

Chadwick Wingrave
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Virginia Tech University,
PhD in Computer Science

Enterprise Technology,
Management, Security and
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an interaction to expand

E Customer History Stream

Age:
daughter online. I'm having some trouble with

35 years old
the discount code. Can you help?

Occupation:
Family Dentistry

Address:

Hi Philip, 'm Hannah from Dave's Deals. Sure! The

Hannah from Daves Deals 10:25 AM
discount code you're after is FREESHIPPING 18

Diving

Tag history

Roald Dahl Shipping

Dave's deal page - July 27 at 10:22 AM

Philip Sherman 10:22AM

Hi there, T ordered the box set Roald Dahl. Since
itis raining, can your courier deliver and leave it
on our front doorstep under cover rather than
at the mailbox? Thank you
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Hi Philip, 'm Michael from Dave's Deals. Can I confirm
this is the order you made on July 24th which also

Tag Matrix

Philip Sherman

42 Wallaby Way, Sydney NSW 2000

Hobbies & Interests:
AFL Swans, Reading, Walking,

linkedin

Conversations

Open: 1

Purchases

DDI037105102017 | 05,

Products;

Roald Dahl, Dr. Seuss,
Gretel Storytime.

DD9084007122015 | 07

Products

Calvin and Hobbes, Teddy bear

2
&

facebook

includes the Hansel and Gretel Storytime?

Michael from Daves Deals 10:25 AM }

| Q. Roald Dahl

Philip Sherman 1031 AM

Oh wow! How did you know my order! That's it

)"

books ——

Shipping

S i
Roald Dahl —f

Refund

typos

defect

Why use Woveon

Single Customer View

Empower your teams with the
right customer information,
profile information access
faster their history from
multiple channels and deliver
more personalized customer
responses. Woveon connects all
the SMS, telephone, email, chat
and social messages into one
place.

Benefits

Optimize Response Times

Enable hyper responsive teams by
decreasing team response times by
up to 80%. Woveon provides the
right information at the right time
about a customer.

Discover New Opportunities

Woveon enables marketing and
sales campaigns target the right
customers, prioritize the right
customers and open up new revenue
opportunities.

Integrate

We integrate all the other customer
systems and conversations. In fact
you're customers will love that fact
you know them better.



Uncover
hidden sales
opportunites at
woveon.com

Woveon HQ Woveon Labs www.woveon.com
415 Madison Ave, 622/632 Harris St, hello@woveon.com
4th Floor New York, Ultimo NSW 2007,

New York 10017 Australia Woveon

+1(347) 657 9534 +61 2 8604 4007




